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0 KOHCYJIbTAIIMOHHOM IeHTpe «JIyUMKW) 0 0Ka3aHMI0 METOANYECKOM,
MCUXO0JIOTO-TIeJarOrM4eCKOM, TUATHOCTUYECKON U KOHCYJIbTATUBHON MOMOIIHA
poauTEIAM (3AKOHHBIM NMPEACTABUTEIAM) 00Y4aI0IIMXCS

1.OBIIME ITOJIOXKEHUA
1.1. Hacrosiee IIOJIOKEHUE periiaMeHTupyer JEeATEIIbHOCTh
KOHCYJIbTaTUBHOTO IIEHTpa «JIydnKm», OKa3bIBaIOIIET0 METOAMYECKYIO, TICUXO0JIOTO-
MEJarornuecKyto, JIUAarHOCTUYECKYI0 M KOHCYJIbTATUBHYIO TIOMOIIb POJIUTEISAM
(3aKOHHBIM TpeacTaBUTENsIM) oOyuaronuxcs (nanee — KI[) va 6aze MAJIOY MO r.
Kpacnonap «Jletckuit cag Ne 97» (nanee — J100).
1.2. Hacrosiee nonoxxeHue pa3paboTaHO B COOTBETCTBUH C:

- Konctutynueit Poccuiickoit @enepanuu;

- Konsenmueir OOH o npaBax peOeHKa;

- I'paxnanckum konexkcom Poccuiickon denepanuuy;

- @enepanibHbIM 3aKOHOM OT 29.12.2012 1. Ne 273-®3 «OO6 oOpa3zoBaHuu B
Poccuiickon @enepannmny;

- ®enepanbHbiM 3akoHOM OT 27.07.2006 1. No 152-®3 «O mnepcoHaIbHBIX
JTAHHBIXY;

- ®denepanpHbiM 3aK0HOM OT 24.07. 1998 1. Nel24-d3 «OO6 OCHOBHBIX
rapaHTusx npaB peO€Hka B Poccuiickoit denepannmy;

- @enepanbHbIM 3aKOHOM OT 24.11.1995 1. Nel81-@3 «O coumanbHON 3amuTe
MHBaIUJI0B B Poccuiickoit @enepannmny;

- 3akoHoM Poccniickont ®enepanyu ot 07.02.1992 Ne2300-1 «O 3ammre mpas
noTpeduTenei»;

- [Tpuxazom MunucrepctBa oopa3zoBanus u Hayku P® ot 17 okts6ps 2013 1. Ne
1155 «O06 ytBepxkaeHun ¢eaepaqbHOro TOCYAapCTBEHHOIO 00pa30BaTENbHOTO
CTaHAapTa AOLIKOILHOTO 00pa30BaHUs»;

- Ilpukazom MunucrtepctBa npocsemieHus Poccun ot 25 nHosiOpst 2022 1. Ne
1028 «O6 yTBepxkaenuu penepaibHO 00pa3oBaTEIbLHON MPOrPaMMBbl JOIIKOIBEHOTO
o0pa3oBaHUs;

- Ilpukazom MunuctepctBa npocsemienus Poccun ot 24 Hos0pst 2022 Ne 1025
«O0 yTBepxkaeHUN (enepanbHON aTaNTHPOBAHHON 00pa30BATENBHON MPOTPAMMBbI
OCHOBHOro oOmiero oOpa3zoBaHusi Uil OOyYalOIIUXCS C  OrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3/I0POBbSI»;



- 3akonom Kpacnomapckoro kpas ot 16 wurons 2013 roga M 2770-K3 «O6
oOpazoBanuu B KpacHomapckom kpaey.

1.3. Ilnata 3a ycayru KI[ ¢ ponureneil (3aKOHHBIX MpEICTaBUTENEH) HE
B3MMAETCA U OCYIIECTBISETCS Ha 0€3BO3ME3IHOI OCHOBE.
1.4. OCHOBHBIMM MOJTYYaTEIAMHU YCIYT SIBISIOTCA:

- poauTeny (3aKOHHBIC MPEICTABUTENN) AETEN B BO3PACTE OT POXKACHUS JI0 8 JIET,
o0ecIeynBaroIlIre MOJy4YeHrue 1eTbMU 00pa30BaHusl Ha JIOIIKOJbHOM 3Tane B opme
ceMEeNHHOro o0pa3oBaHus;

- poauTeny (3aKOHHBIE PEJICTABUTENN ) IETEH B BO3pACTe OT POXKACHUS A0 8§ JIET,
HE NOJIy4arolre yciayru o0pa3oBaHusi B 00pa30oBaTeIbHON OpraHu3aluy;

- pOIUTENH, HYXIAIOUIMECs B IMOMOIINM IMPU BOCHUTAHUM JI€TEH, UMEIOIIUX
pasnuyHbie MPoOIEMbl B TOBEICHUH, PA3BUTHH U COIMATN3ALINN;

- pomurtenu  (3aKOHHbIE TPEJICTABUTENM) JETe ¢  OrpaHUYEHHBIMU
BO3MOYHOCTSIMU 3/I0POBBSI.

2.1EJIN U 3AJAYN JEATEJIBHOCTH KI1]

2.1. Henbto co3nanust KII siBasiercst oOecrieueHre NOCTYMHOCTA U KadyecTBa
oOpa3oBaHUs Yepe3 pPa3BUTHE BapPHATHBHBIX ()OPM JOMIKOJIHLHOTO OOpa3oBaHUS U
MOBBINIIEHNE KOMIIETEHTHOCTH POJIUTENICH B BOMPOCAX BOCIUTAHMUSI, PA3BUTHUSI JIETEH
PaHHEr0o ¥  JOWIKOJBHOTO  BO3pacta  MOCPEACTBOM  COBEPIIEHCTBOBAHUS
METOAUYECKOU, IICUXOJIOTO-NIEAArOTMYECKON, TUATHOCTUYECKON U KOHCYJIbTATUBHOU
MOMOIIM POJUTEIISIM (3aKOHHBIM TMPEJCTABUTENSIM) JIeTE B BO3PACTE OT POXKICHUS
JIo 8 JIeT.

2.2.  OcHoHbiMU 3anauaMu K11 siBiisieTcst co3anust yCiaoBUM ISt

- TIOBBINICHHUS TI€JarOTMYECKON KOMIIETEHTHOCTH POJMTENCH (3aKOHHBIX
MPEACTABUTENICH) JIeTe B BOMpPOCax WX Pa3BUTHSA, BOCHUTAHUS, OOYYCHUS H
COLMaIN3allNK;

- moy4yeHus: nHbopmaIu 0 COOCTBEHHBIX TpaBax, MpaBax pedeHka B cepe
oOpa3oBaHus,

- TUTAHUPOBAHUSA POJUTENISIMU (3aKOHHBIMU MPEJACTABUTEISAMH) ACHCTBUN IO
PEIICHUIO BO3HUKAIOIMIMX IPU BOCIWTAHWW, PA3BUTHM W O0OydeHUs peOeHKa
BOIIPOCOB;

- Tpomara’jbl MO3UTUBHOTO M OTBETCTBEHHOI'O POJIUTEIBCTBA, 3HAYUMOCTHU
POJUTENBCKOTO TPOCBEIICHUS, YKPEIUICHUST WHCTUTyTa CEMbU U JTYXOBHO-
HPABCTBEHHBIX TPAAULIUM CEMENHBIX OTHOILEHUN.

3. TEPMUWHBI 1 OITPEJJEJIEHN A

3.1. ¥Ycayrm METOAUYECKOM, NCHXO0JI0T0-T1e]aroru4ecKoii,
AMATHOCTHYECKOM M KOHCYJbTATHBHOM MOMOIIM POAUTEIAM (3aKOHHBIM
NpeacTABUTENsIM) 00y4YawIIMXca (Jajgee — YCIyru) — 3TO NPEAOCTaBJICHUE

METOJUYECKOM, IICUXO0JIOTO-NIEJArOrNY€CKOM, TUArHOCTUYECKON U KOHCYJIbTATUBHOMU
ITOMOIIM POJMTEISIM (3aKOHHBIM TIPEACTABUTEIISAM) OOYyYalOIIMXCsl, HAIpPaBICHHOM
Ha WHPOPMHUpPOBAHWE B BOMPOCAX PA3BHUTHs, BOCIMUTAHUSA, OOyYCHHS U
colaan3aiu peOeHka.



3.2. Moayyarejb YCIAYrMm — 3TO POAWUTENb (3aKOHHBIN MPEACTABUTEIND)
pebeHKa, HMMEIOMIMK MOTPEOHOCTh B TOJYYCHHUHM METOAMYECKOM, TICUXOJIOTO-
ME€IarOrMYeCKOM, JUarHOCTUYECKOW U KOHCYJIbTATUBHOM ITOMOIILIH.

3.3. Cuneumanuct KL (manee — cnenumanuct) — nauno, npusieuyeHHoe KIJ
JUISL OKa3aHUsl YCIIyT MOJy4yaTesnto, 00JaJarollee COOTBETCTBYIOIIMMHU 3HAHUSMH,
HaBBIKAMH, KOMIIETCHIIMSIMHU, HMMEIOEe COOTBETCTBYIOIIEE OOpa3oBaHWE, B TOM
YuCJIe JONOJHUTEIBbHOE MTPOdEeCCUOHAIBHOE 00pa30BaHUE.

4. COJEP)XXAHUE 1 OCHOBHBIE ®OPMBI PABOTHI KI]

4.1. Ycayru MeTon4ecKom, MCUX0JIOro-neJarorniecKom, TMarHoCTUYeCKON U
KOHCYJIbTATUBHOM MOMOIIM OKa3bIBAIOTCS POJIUTENSAM (3aKOHHBIM MPEICTABUTEIISIM)
JIeTel B BO3pacTe OT POKICHHUS 110 § JIET.

4.2. KII He oka3bpIBaeT moMoulp AeTsAM. B ciyuyae ecinu 3ampoc Moiaydarenis
YCIYTH TIOJIpa3yMEBAaeT OKa3aHWE IIOMOINM HEMOCPEACTBEHHO peOeHKY, TO
CHEUUANIUCT IIEHTPA Pa3bsICHIET B ATOM CJIydae MOPSAJIOK M YCIOBUSI OKa3aHUs
HEoOXOoMMMOW ToMoIM peOeHKY U (WIHM) pPEeKOMEHIYIOT oOOpaTUThCA B
COOTBETCTBYIOIIME OPraHbl U OpraHU3aIUu.

4.3. KL ¢ menpro BBIABIECHUS NHIUBUAYAIBHBIX 3aIIPOCOB MOJy4aTeNen yCIIyT,
MMEEeT TpaBO Ha TMPOBEJICHUE HWHIUBUAYAIBbHBIX WM TPYIIOBBIX (QopMm
B3aUMOJICUCTBUSL C POAUTENSIMU (3aKOHHBIMU TIPEACTAaBUTEISAMH) JIETe B BUJIE:
CEMUHAPOB, KPYTJIBIX CTOJIOB, OHJIal OMPOCOB, TECTOB U T.J.

4.4, ®opmbl 1 hopMaThl OKa3aHUS YCIYT MOTYT OBITh Pa3IuYHbI, BMECTE C TEM
OHM 00ECIICUMBAIOT CIIEAYIOIIEE:

- 0€3B0O3ME3/IHOCTh U JOCTYITHOCTh YCIYTH;

- HaJIM4YKUe BO3MOXKHOCTH OpraHU3allMd MPHUCMOTpa 3a PeOCHKOM Ha BpeMs
MOJIYYeHHS YCITYTU B OYHOU (hopme;

- YIOOBJETBOPEHHE 3alpoca TMOJydaresss YCIyrM Ha  MCUXOJOro-
MEeJarornuecKyro, METOJUYECKYI0 U KOHCYIbTAlMOHHYIO OMOIIb.

Ycayra npeacrasisieT co00i pa3oByO MOMOIIL B (hopMaTe TUCTIETIEPCKOTO
WU COJIEPKATEIbHOIO0 KOHCYJIBTUPOBaHMs, OIMpoca € OOpaTHOW CBSI3bIO MO
BOIIPOCAM Pa3BUTHsI, BOCIIUTAHUS, OOYUCHUS M COIMATU3AINKA PEOCHKA TIOTyqaTess
YCIYTd, TPOBEACHUS MPOCBETUTEIILCKUX MEPONPUSITUN ISl  POAUTEIBCKOTO
coo011ecTBa.

JlucrieTuepckoe  KOHCYJIBTUPOBAHME TMpEANoJiaraeT OKazaHue YCIyTH
MH(POPMAIIMOHHOTO XapaKTepa Mo BOMPOCY MOJYUYESHUS IICUXOJI0TO-TIeJarornuecKo,
METOJUYECKOM KOHCYJIbTAIIUU B UHBIX OpTraHU3aIlusX.

ConepkaTenbHOE KOHCYJBTHPOBAHUE MPENAINOJAracT OKa3aHWE YCIYTd
METOAUYECKOU, IICUXOJIOT0-IEIarOrnueCcKoi, JMarHOCTUYECKON U KOHCYJIbTaTUBHOM
nomoriu KII.

[IpoBegenne ompoca ¢ OOpaTHOW CBA3BIO TMPEAINOJAraeT 3armojJHEHUE
MOJIy4aTeJIeM YCIYTd MCUXOJIUArHOCTUYECKOTO, COLIMOIOTHUYECKOTO U MHBIX BUJIOB
OTPOCHUKOB/aHKET/TECTOB, TI0 HMTOTaM KOTOPBIX €My MpPEeJOCTaBISIETCS oOpaTHas
CBSI3b.

[IpoBeneHrie  OPOCBETUTEILCKUX  MEPONPUATHI IS POAUTEIBCKOTO
cooOmiectBa (B TOM 4YHCJIE BEOMHAPOB, KOH(PEPEHIUN, TEMAaTUYECKUX BHJIIEO -



JIEKIIUHA, TOJKACTOB, Y4eOHBIX KEWCOB ¢ (popMOM OOpaTHOM CBSI3W) MpeArojaraer
KOJUICKTUBHOE OOCYXJICHHE BOIIPOCOB TIOCTPOCHHS TApPMOHUYHBIX CEMEHHBIX
OTHOIICHUH, MPOPUIAKTUKA JETCKUX TCHUXOJOTHYECKUX TpaBM, MNPOGUIAKTUKU
TPYAHOTO MOBEAECHUS IETEN U UX MOATOTOBKH K CAMOCTOSITEIIbHOM B3POCIION KU3HU
U JIp., IPU KOTOPOW BO3MOYKHA BbIJjada y9aCTHUKAM CEPTH(UKATA.

4.5. Ycmyra MoeT ObITh OKa3aHa B CJIeIyomux GgopMax:

- oyHO (oyHasi KoHcyhbTanus) — B nomemenun KII, a Takke Bble3gHas
KOHCYJIbTallMsl B MHYIO JIOIIKOJBHYIO O0pa30oBaTelIbHYI0 OpPraHM3allui0 B paMKax
CETEBOr0 B3aUMOJICHCTBUS MPU HAIUYMU 3aMPOCOB OT POAUTENICH (3aKOHHBIX
MpeACTAaBUTENICH) OOYUYarOIMXCs IS TMPOBEICHUS MEPOINPUSTHH, CBS3aHHBIX C
BolpocamMu oOpa3oBaHMsl JeTell U oOecreyeHus: MCUXO0JIOro-neJarorndyeckoro
COTMPOBOXKJICHUS UX OOYYEHHS M BOCIIUTAHMUS;

- JUCTAHIIMOHHO (IMCTAaHIMOHHAS KOHCYJbTAllMsA) — C MPUMEHEHUEM
WHOOPMAIIMOHHO - TEJIEKOMMYHHUKAIIMOHHBIX CETEed IMpU OMOCpeOBaHHOM (HA
pPacCTOSIHMHM) B3aUMOJCHCTBUU KOHCYJbTaHTa C TMoOJydareiaeM yciayru (1o
BUJICOKOH(DEPEHIICBA3H, 10 TelaehOHY U TIP.);

- B (opmMe THMCBMEHHOTO OTBETa Ha 3alpoCc POIUTENECH (3aKOHHBIX
MpeACTaBUTElIeH) (M0 3JIEKTPOHHOM MOUTEe, MOCPEICTBOM MECCEHIKEPOB, MO0 UTOTaM
OMpoca/aHKETUPOBAHUS/ TECTUPOBAHUS).

4.6. JIna mnoiyyeHus  yCIAYTH  MPEAyCMAaTpUBAETCA  BO3MOKHOCTH
npeaBaputenbHod 3anucu B KI[ pasnuunbiMu  cniocoOamu  (TenedoH, cailT,
AJIEKTPOHHAs TOYTa, COLUAJIBbHBIE CETH, JHMYHO) C BO3MOXKHOCTHIO YyKa3aHUS
CBEJICHM JIJIs 3aTIOJIHCHUS KypHAJIa.

4.6.1. Ilomywatenb yciayr o0O3Ha4aeT TEMy CBOErO 3ampoca B XOJe
npeaBapurenbHoit 3amucu B KL wnm HemocpeACTBEHHO B MOMEHT OKa3aHUs
CHEIUAINCTOM YCIYTU. 3anuch oOpaleHus, (PakT oka3zaHusi yCIyru (Qukcupyercs B
XKypHase yuéra yciyr, okazaHHbie crienuanuctamu (Ilpunoxenue 1).

4.7. Bompockl o00pa3oBaHus JE€Te MOTYT BKJIIOYAaTh B €€0s BOIMPOCHI
colepkaHusi OOyYEeHHS M BOCHHUTAHHUS JCTEeH, peanu3alid MpaB W 3aKOHHBIX
WHTEPECOB JeTel, BhIOOpa (hopmbl 00pa3oBaHus W OOY4YEHUS, W WHBIE BOMPOCHI,
HEIMOCPEJCTBEHHO CBsI3aHHBIE ¢ 00pa30BaTEIBLHOM JAESATEIBHOCTHIO. B ciiydyae eciu
3ampoc MoJaydarelsis KOHCYJIbTAlluU JIEKUT BHE 0003HAUCHHBIX PaAMOK, KOHCYJBTAHT
JIOBOAUT 10 CBEJEHUS MOJydaTess yCJIyr MH(OpMaluio, YTO BOMPOC BBIXOJIUT 3a
npejiesbl OKa3blBAEMOM KOHCYJIbTAIINH, a TAK)Ke, TPU HAJTUYUU TaKOW BO3MOXKHOCTH,
MPEOCTAaBIsACT KOHTAKTHYHO HMHGOpPMALUIO0 TOCYJApPCTBEHHBIX OpPraHoB W
OpraHu3aIrii, B KOTOPhIE MOKHO OOPaTUTHCS 3@ MTOMOIIIBIO 110 JAHHOMY BOIIPOCY.

4.8. B xome KOHCYyJbTalluM CHEHUATUCT OKa3bIBaeT HH(OPMAIMOHHYIO
MOMOIIIb MOJTYYaTENI0 KOHCYJIBTAIMK, HO HE BBITIOJIHAET 3a MOJydaTess T€ WM UHbIE
BUJIbI JICHUCTBUN (HAmpuUMep, HE 3amoiHseT (OPMBbI JOKYMEHTOB, XOTS MOXKET
OKa3bIBaTh MOMOIIb B MX 3aMOJIHEHUHM, HE U3TOTABJIMBACT KOMHH JOKYMEHTOB JIJIs
MoJIyJaTess YCIyrd, HE BEIET MEPEeroBOPOB C TPEThUMH JIUIIAMU OT HWMEHU
MoJiy4yatens yCIyTH, He TMPEJACTaBIsSeT WHTEPECHhl TMOJIydyaTels YCIyrd B
rOCyJJapCTBEHHBIX OpraHax, oOpranuzauusx u T.m.). llpu HeoOXoaumoctu
KOHCYJIbTAHT MOXET NUCbMEHHO HaNpaBUTh Ha aJpec DJIJIEKTPOHHOM MOYTHI
MoJIyyaTesiss KOHCYJbTAllMM HEOOXOJUMbIE €My HOPMAaTHBHO - IMPAaBOBBIE W



METOJUYECKHE JTOKYMEHTBI, a TAK)K€ CCBUIKM Ha JJIEKTPOHHBIE PECYpPCHI B CETH
«/HTepHET», HA KOTOPBIX MOJy4YaTeldh YCIYTH MOXET MOJIYYUTh HEOOXOIUMYIO
uH(dopMaIuio. 3amuch Ha AJIEKTPOHHBIE HOCUTENHN WH(OpMAIUH, PEOCTABICHHbBIC
MoJIyyaTelieM KOHCYJbTallud, HE ocyllecTBiseTca. KOHCYyIbTaHT HE TOTOBUT
NUCBMEHHBIA OTBET Ha OOpallleHHe Mojydarenass yCIyrd, €cld Yclyra
MpeoCTaBiIsieTCs B OUHOU (opme.

4.9. Cneumnanuctel KI[ u monydarenu yciiyr He MMEET IpaBa OCYILIECTBIIATH
ayJino 100 BUAECO03aNUCh HA JJIEKTPOHHBIE HOCUTEIH.

4.10. [Tonydarenb yciayru BIpaBe OOpaTUTHCS 3a OKa3aHUEM YCIYT'M BHOBB
KQKJbIM pa3, KOrjla y HEro BOZHUKHET Takasi MOTpeOHOCTh. PaccMoOTpeHHe Kax10ro
TaKoOro HOBOTO OOpalleHUs YUYUTHIBACTCS KaK OTHAeNbHasg ychnyra. TeM cambIM
peanu3yeTcs MpaBo MoJIydaresis Ha MoJydeHue 0osiee, 4YeM OJHOM YCIyrd B TEUCHHE
KQJICHIAPHOIO roja.

JlommyckaeTcsl OKa3aHWe YCIyTH €€ MOJIy4aTesll0 HENOCPEICTBEHHO B MOMEHT
obpamenus B KI11.

4.11. B cnydae mpoBeneHUS OJHOBPEMEHHOTO KOHCYJIbTHPOBAHUS 000MX
pOJUTENEN IO OAHOMY BOIIPOCY YCIIyra 3aCUUTHIBAETCS B KOJMYECTBE OJTHOM.

4.12. Y nonyyarenss YCIyrd €CThb BO3MOXHOCTh BbIOOpa BpEMEHHU
KOHCYJbTaluu (YTPO WM Beuep) B pabouuil JeHb, KOHCYJbTAIIMU B HEPAOOUUi JIeHb
HE OKa3bIBAIOTCH.

4.13. V nony4arensi yciayrd €CTh IpaBO BbIOOpa KOHCYJIbTAaHTa, OH HMMEET
BO3MOXKHOCTh OOpaTUThCs 3a KOHCyJbTauue He mpocto B KL, a Kk KOHKpeTHOMY
CHEIUAIKNCTY, KOTOPOMY OH JIOBEpSET WM >KEJaeT MOJy4uTh nmomoiib. s yero, B
nyOoIuYHOM JocTyne pasmeniaercs uHgopmanus o creuuanuctax Kl Ha ctenaax B
noMetnieHusx MAJIOY MO r. Kpacnonap «Jlerckuii cag Ne 97», a Takyke Ha caiite
OpraHu3aluyd JUisl OCYIIECTBICHHUS HHPOPMUPOBAHHOTO BBHIOOpA MOMyYaTEISIMU
ycayru. B ciyuae ecnu noiydarenb yCiyT, HE YKa3all KOHKPETHOIO CIEIUaInucTa, TO
aamunuctparop KII ummeeT mpaBo camMOCTOSITENBHO OMNPEAEIUTh KOHCYJIbTaHTA,
HanOoJIee KOMIIETEHTHOTO B OKa3aHUM YCIYTH.

4.14. Ilocne oxa3aHHMsl YCIyTH IOJYy4YaTelIl yCIyrd OyAeT mperocTaBieHa
BO3MOYKHOCTb OLIEHUTh Ka4€CTBO MOJIYYEHHOU YCIYTH IO CChUIKE.

4.15. B cny4dae eciau KOHCYJBTAIMIO HE YAAJIOCh OKa3aTh, MO0 3aBEPIIUThH IO
NpUYMHE TEXHUYECKUX TMpobiieM, BO3HUKIIMX co cTtopoHsl KII, mnocnenuumii
oOecrnieurBaeT CKopeliliee pelieHue JaHHBIX TmpobiieM U obecrieunBaeT
BO3MOYKHOCTh MOBTOPHOI'O MOJYYEHUsI KOHCYJbTAllMUM B yAOOHOE IS MOJydaTens
YCIyTH BpeMsi B CPOK He mo3aHee 48 4acoB ¢ MOMEHTa Hayaja MepBOHAaYaIbHOU
KOHCyJIbTallMK. B ciyyae, eciu KOHCYJbTallMi0 HE YJAloCh OKa3aTh, JIHOO
3aBEPIIUTh IO TMPUYMHE TEXHUYECKUX MpoOJeM, BO3HUKIIUX CO CTOPOHBI
MoJIyJaTesis YCIyTd, CIEIUATUCT OKUJAET BOCCTAHOBJICHHS CBS3M M 00€CIIEUMBAET
BO3MOKHOCTh TIOBTOPHOTO TOJYYEHUS] KOHCYJbTAIMU B yAOO0HOE IJISi TOJTydaTens
YCIYTd BpeMsi B CPOK HE MO3JHEE HEIeNM ¢ MOMEHTa Hayaja NepBOHAYalIbHOM
KOHCYJIbTallMH, IPU 3TOM yCIIYTa HE YUYUTHIBAETCS MIOBTOPHO.

4.16. UudopmupoBaHue NOTEHIIUANBHBIX MOIyYaTeeil yCIyT 0 BO3SMOKHOCTH
MOJy4YeHUus TmoMoIM, YykazaHHou B 1. 1.1 IlomoxeHuss ocymecTBiaseTcs



MOCPEJICTBOM pa3MeIeHUs] CBEJICHUI Ha MH()OPMAIMOHHOM CTEHJIE JUIsl pOAUTENeH
B /10O, B cetn HTEpHET, COLMATIbHBIX CETAX U MECCEHIKEpax.

5. [IOPANOK OPTAHU3AILIVN NEATEJIBHOCTU KIJ

5.1. 3asemyrommmit  JIOO wm3maer mpukaz o0 opramm3amuun Kl
pa3palaThIBaE€T U yTBEPKIAET HEOOXOAUMBIE JIOKAIbHBIE aKThI (IOJ0XKEHUE, TPaduK
paboOThI, TOPOKHYIO KAPTY U JIp.).

5.2. Tlpuka3zoM 3aBEeAYIOLIETO OMNPEAEHSAETCS COCTAaB  CHEHHAIUCTOB,
BxoAsanmx B coctaB Kl 15 okazaHusi METOAMYECKOH, MICUXOJI0TO-TIearornuecKoi,
JUarHOCTUYECKOM M KOHCYJIbTATUBHOM  IMOMOIIM  POAMUTENSIM  (3aKOHHBIM
MIPEACTABUTEIISIM) O0yJarOIUXCS.

5.3. Crapuiuii BOCIUTATENb:

- BEJIET KypHan ydera okazaHHbIX yciayr B KI[ B OymaxkHoit mmbo
AIIEKTPOHHOU opMme;

- pacrpenensieT 3ampockl B COOTBETCTBUM C  COJEpP)KAHHEM IS
MOATOTOBKU KOHCYJIbTALMM CHIEUATUCTAMK U ONPEEISET CPOKU UX UCIIOTHEHUS;

- COBMECTHO C JPYTHUMU CHEIHATICTAMH OmpeaenseT GopmMbl paboOThI MO
MPEAOCTABICHUIO YCIYTH POJUTENSAM (3aKOHHBIM MPEICTABUTENSIM) 00YUYaIOIINXCS;

- OCYULIECTBJISIET KYpUPOBaHHE pabOTHI 10 pa3pabdOTKe CaMOCTOATEIbHOTO
MHTEpPHET - pecypca KII;

- OCYILIECTBJISIET  pa3MelieHne Ha  odurmansHoM  caiite  J1OO
uHpopmanmio o KII, pexxume ero paboThl, MEpeUHE CHEHHAIMCTOB U JAPYTHX
JIOTIOJITHUTEJIbHBIX CBEJICHUHN TTPU HEOOXOIUMOCTH.

5.4. Opranuszanys MoMoIIu poaAUuTeNsiM (3aKOHHBIM TipeacTaBuTensiM) B KL
CTPOUTCS Ha OCHOBE MHTErPAIMH JESITEIbHOCTU CIEHUATUCTOB, MPUBJICUYECHHBIX K
pabore, wucxXoAs U3 KAAPOBOIO COCTaBa JIONMIKOJIbHOM  0Opa3oBaTeIbHOM
OpraHu3aluu.

6. ITPABA U OBA3AHHOCTU CTOPOH

6.1. Crnenmanuctsl KL umeroT mpaBo:

- BHOCUTh Ha PAacCMOTPEHHME  PYKOBOACTBA  MPEIJIOKEHHUS IO
COBEPILICHCTBOBAHUIO OKA3aHUA YCIIYT;

- noiydatb MHGOpPMALMIO, 3HAKOMHUTBCA C HUHCTPYKTUBHBIMU H
METOJUYECKUMHU MaTephallaMi, HEOOXOIUMBIMH JJisi pabOThl; y4acTBOBAaTh B
COBEIIAHUSX, CEMUHApax U JAPYTUX MEPONPUATUAX OpPraHU3AMUU MPU OOCYKIACHUU
BOIPOCOB, OTHOCSIIUXCA K TMPEIMETY JESITEIbHOCTH, NPUHUMATh pEIICHUS U
y4acTBOBATh B UX MOJTOTOBKE B COOTBETCTBUU C MOJHOMOYMSIMH;

- MMOJIL30BAaTHCS MpaBaMu, YCTaHOBJIEHHBIMHU TPYJOBBIM
3aKOHOJATENbCTBOM Poccuiickonn @Penepauii M JIOKAIBHBIMH  HOPMATHUBHBIMU
aKTaMU,

- MOJIB30BAThCS YCAyraMH CBSI3W, B TOM 4YHCJIE, HH()POPMAIMOHHO -
KOMMYHUKAIITMOHHONW ceThi0 MHTEepHET mpu BBIMOTHEHUH (YHKIIMOHATIBHBIX
00s13aHHOCTEN B COOTBETCTBUHU C TPYJAOBBIM JOTOBOPOM.

6.2. Crnenuanuctsl K1 00s3aHEL:



- CBOEBPEMEHHO M KAaYECTBEHHO B COOTBETCTBHM C 3aKOHOAATEIbCTBOM,
HOPMAaTUBHO - MPABOBBIMH, JOKAJIbHBIMU, OPTraHU3AIMOHHO - PaCIOPSAIUTEIbHBIMU
aKTaMU BBITIOJIHATH BO3JIOKEHHbBIE 3aa4H;

- cOOMI0OIaTh KOH(PUACHIIMAIBHOCTh M COXPAHHOCTH TMEPCOHATBHBIX
JAHHBIX B paMKax MPo(ecCHOHaTBLHON NeITeTbHOCTH;

- MCIIOJIB30BaTh MHMOPMAIIMIO O MOIYy4YaTeNsaX YCIYr B COOTBETCTBUU C
TpeOOBaHUSIMU O  3alllUTe€  MEPCOHAIBHBIX  JAHHBIX,  YCTAHOBJICHHBIMHU
3aKOHOaTeNbCcTBOM Poccuiickon Penepanuu;

- CBOEBPEMEHHO paccMaTpuBaTh OOpalleHUsT TpaxJaH [0 OKa3aHHUIO
KOHCYJbTAlIMOHHBIX ycayr (B TedyeHue 10 KalleHmapHBIX JHEH €O JIHA
npeaBaputenbHoi 3anucu B KII);

- MPEeNOCTaBIsATh  JOCTOBEPHYIO  MHGOpPMAIIHIO, OTYETHBIE U
CTaTUCTUYECKUE JAHHBIE OTBETCTBEHHBIM JIUIAM;

- HECTHU OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE U HEKAYECTBEHHOE
BBITIOJIHEHHUE 00sI3aHHOCTEH.

6.3. PoguTenu (3aKOHHBIE MPEICTABUTEIN) UMEIOT IIPaBO Ha:

- MOJIy4eHHE KBATH(UIIMPOBAHHOW KOHCYJIBTATUBHOM TIOMOIIU  TI0
BOIIPOCAM BOCITUTaHUSA, TCUXO(PU3NYECKOTO pPa3BUTHUS JETEH, WHIUBUIYaTbHBIX
BO3MOXKHOCTEH JIeTei, Ha BHICKa3bIBAHUE COOCTBEHHOTO MHEHUS U OOMEH OMBITOM
BOCIIMTAHUS JIeTel co cneruanuctoM KII;

- BBICKa3bIBAHUE TIOXKEJIAHUHN HA TEMY KOHCYJIbTallHM,

- OIICHKY KaueCTBa OKa3aHHBIX YCIIYT.

7. I[TOPATOK OKA3AHMA ITOMOIIU POAUTEJIAM

7.1.  Kaxnplii monyyaTenb YCIyrd UMEET MpaBO Ha OECIUIaTHOE MOJydYeHue
yCIIyTd B paMmkax aesareabHocTh K.

7.2.  OcHOBaHHMEM MOJYYEHHs YCIyTU SIBISIETCS OOpallleHue ModydaTens B
K11 o cpenctBam ITUYHOTO TIpUEMa, TIO TeNEPOHY WUITH, IEPETTHUCKHU 110 SJICKTPOHHOU
NoYTe WIM B MeCCeHKepax (B cilydyae IMCTAaHIIMOHHOTO oOpallleHus), B Mpolecce
KOTOpOW yCTaHaBIUBaeTcs mpoljema, KoTopas (PUKCHUpYyeTCs B >KypHaie ydéra
yeayr (Ilpunoxenue 1).

7.2.1. [lucbMeHHOE 0OpalIeHue MOKET OCYLIECTBIATHCSA 3asIBUTENEM JIMYHO,
HAIIpaBJICHO IOYTOBBIM OTHPABJICHUEM WM NEPEAAHO B DJIEKTPOHHOM BHUIE IO
TEJIEKOMMYHUKAIIMOHHBIM ~ KaHallaM CBSI3M, TJ€ B 00s3aTEIbHOM TMOpSAIKE
yKa3bpiBaeTcsi ¢GaMuiausi, UMs, OTYECTBO, HoMmepa TenedoHa 3asgBUTENS U
AJIEKTPOHHBIN aJIpec.

7.2.2. YctHoe — oOpamenue — noapasymeBaeT — nocemenue KL wnm
UCIOJIb30BaHUE TeNe(OHHON CBSI3U JUISl MOJYYEHUS! METOJMYECKOM, TCHXO0JIOTO-
Me1aroru4yeCKOn, TMarHoCTUYECKOW I KOHCYJIbTATUBHOM TTOMOIIIH.

7.2.3. DneKkTpoHHas 3asBKa MOJIpa3yMeBaeT MojJjauy 3arpoca B COOTBETCTBUU C
AJIEKTPOHHOM hopMoi, pazmerieHHoi Ha caite K11,

7.3. 3asButens B ycTHOU ¢dopme 1o TenedoHHON (MOOMIBHOM) CBSA3U MpHU
JUYHOM OOpallleHuu, dYepe3 calT, MO DSIEKTPOHHOM TouYTe WM APYTUMHU
BO3MOXHBIMH CIIOCOOAMH CBSI3M MPOXOAMT 0O0A3aTENbHYIO perucrpauuto. Bcee



oOpaleHus (3arnpockl, 3asBJICHUs) 3asIBUTENIEH 3aIIUCHIBAIOTCS U PETUCTPUPYIOTCS B
XKypHaie yuera npegocraisieMbix yeuyr (IIpunoxenue 1).

7.4. COTpyIHMKOM, OTBETCTBEHHBIM 33  BBIOJHEHHE  MPOLEIYPbI
perucTpanuu 3asBleHnu B pa3nuuHoi hopme (1o tenedoHy, JIMIHO B YCTHOW WIH
NUCBMEHHOU (opme) perucTpupyercss B IKypHaln YyuyéTa YCIAyr C OTMETKOU
pykoBoauTenss 00 OTBETCTBEHHBIX 3a WCIOJHEHHE 3alpocoB M CpPOKax MX
ucniosinenust (ITpunoxenue 1). PesyabTaTomM mpouenypbl SBISETCS perucTpauus
oOpallleHHs] U HalpaBJEHUE €ro Ha MCIOJHEHUE CIELHAMCTY, OTBETCTBEHHOMY 3a
MPEIOCTaBICHUE YCIYTH.

7.5. HenocpeacTBeHHOE OCYIIECTBICHUE KOHCYJIBTUPOBAHUS B PAa3JIMYHBIX
dopmax, ompexaeneHHbix pykoBogutTenem Kl wnm poaurensimMu  (3aKOHHBIMU
MPEACTaBUTENIIMU) B 3allpoce, KOTOpoe (PUKCHUpYyeTCs B KypHaie KOHCYJIbTalluu
CHEUUAIINCTA C YKa3aHWEM [IaHHBIX PEKOMEHAAIMM [0 3asBICHHOMY 3aIlpocy
(ITpunoxxenne Ne 2).

7.6. B ciydae ecniu OTBET Ha 3ampoc TpeOyeT IIUTENbHOW MOATOTOBKU U
y4acTHsl HECKOJIBKUX CIICIMAIMCTOB, HA MOJATOTOBKY OTBOAUTCS BpeMs, He Oomee 10
pabounx pgHei. Ilo HMCTedeHMM MaHHOTO CpOKa, JI0 POJUTENIS B 000N (dopme
(MMCBMEHHO, YCTHO WM M0 TejaedoHy) JOBOAUTCA MH(OpMALUs O AaTe, BPEMEHU U
MeCTE MPOBENCHHS KOHCYJIbTAllUU.

7.77. He mnoanexaT pacCMOTPEHHUIO 3ampochl, IMOJAHHBIE B 3JIEKTPOHHOM
BU/IE, €CIIU:

- B HUX COJEpPKAaHUM HCIOJNb3YIOTCS HEIEH3YPHbIE WU OCKOPOUTENIbHbIE
BBIPKEHUSI WJIM yTPOo3bl B ajipec cnenuaiucton KII;

- B HUX HE coJiepxkaTcs ajpeca oOpaTHOU cBs3u (HOMep TenedoHa WiIn ajpec
AJIEKTPOHHOM MOYTHI B 3aBUCUMOCTHU OT BBIOpaHHOM (POPMBI KOHCYJIBTUPOBAHUS).

8. KOH®UJAEHIMAJIBHOCTD IIEPCOHAJIBHBIX JAHHBIX U
TPEBOBAHUA K 3AILUTE INIEPCOHAJIBHBIX TAHHBIX

8.1. Ilpm okazaHmm yciyru obOecmeduBaeTcs COOJIIOACHUE TPEOOBAaHUM K
3al[UTe T[EPCOHANBHBIX JAHHBIX TMPU UX 00paboTke, B TOM 4HCIE B
nH(GOPMAIIMOHHBIX pecypcax, MPeayCMOTPEHHBIX 3aKOHOJIATeNbCTBOM Poccuiickoi
depneparuu B cepe 3alIuThl MEPCOHATBHBIX AaHHBIX (DenepanbHBI 3aKOH OT
27.07.2006 r. Ne 152-®3 «O nepcoHaJIbHBIX TaHHBIX)).

8.2. MHudopmanus, noayyeHHas CHEUUATUCTOM B XOJ€ OKa3aHHs YCIYTH U
(unn) K1 B pamkax paOoThl, sBIgeTCS KOHPUIACHIUATBHOU U MPEACTaBiIseT co00i
NepcoHaNbHble JaHHble. Pasrnamenue Takod uWHQOpManuu  3ampelaercs,
00s13aHHOCTh COOMIOAAaTh KOH(QUIACHIMATBHOCTh HMH(POPMALIUM 3aKpeIuisieTcss B
nokaibHbIX akTax JJOO.

8.3. Jlns momydeHus yciyru HoJy4yaTelld YCIYrd BIpaBe HE MPEI0CTaBIISATh
NIEPCOHAJIBHBIE JaHHBIE U NOJYYHUTh YCIyTy aHOHUMHO. B Takom ciyuae, B )KypHaJe
YKa3bIBAIOTCA TOJIBKO TE€ JAaHHbIE, KOTOpPbIE COOOLIMJI MOJIy4aTeiab YCIyru (c
3aHECEHHEM OTMETKM «AHOHUMHO» B mose xypHana «®ammima WUms OtuectBo
(Ipy HATMYKK) TTOJTYYaTeIs YCIYTH).

8.4. Ilpu 06paboTKe MepCOHANBHBIX TAHHBIX B HHPOPMAIIMOHHBIX CHCTEMax
YCTaHABJIMBAETCA YPOBEHb 3AlMIEHHOCTH MEPCOHAIBHBIX JAHHBIX B COOTBETCTBHH



co crarbeii 19 depepanpHoro 3akoHa ot 27.07.2006 1. Ne 152-®3 «O
MePCOHAIBHBIX JaHHBIX.

8.5. B pamkax coOmrofeHus 3aKOHOAATeNbcTBAa Poccuiickoit denepanun B
chepe 3ammMTHl MEPCOHANBHBIX MaHHBIX mosydarenen ycmyr, KI[ paspaborana
MOJINTUKA B 00JacTH 0OpabOTKH MEPCOHAIBHBIX JAHHBIX W KOH(PUACHITMATHHOCTH
(ITpunoxenue 3).

9. KOHTPOJIb 3A JEATEJIbBHOCTBIO

9.1. Crapummnii BocnuTaTenb OCYIIECTBIISIET:

- BHEIIHEE B3aWMOJICUCTBHME C BEAOMCTBAMH MYHHIIMIIAJILHOTO YPOBHS B
chepe 0OpazoBaHus;

- MPEIOCTABIICHUE CIPABOYHOW U OTYETHON TOKYMEHTALMU IO HAIIPABICHUIO
JEATENIbHOCTH;

- aHanu3 pe3ylbTaTuBHOCTU jAesTenbHocTH KI[ mo mroram paboTel 3a ron
(kBapTan);

- ”H(QOPMAITMOHHO - AHATUTHYECKYIO U TNIAHOBO - POTHOCTUYECKYIO PaboTy;

- IJJAHUPOBAHUE U KOOpAUHALMIO AesaTeabHocT KII;

- ¢cOop, 00pabOTKy M cCHCTEeMAaTH3aIUIo0 HH(POpMAITUK;

- MOHUTOPHUHI KA4yeCTBA OLIEHKU MPEIOCTABICHHBIX CIEIUATUCTAMU YCIYT
MOJTy4YaTesiM.
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